18

MONTHS
LIMITED

WARRANTY

AKAIDO 21V CORDLESS TOOLS LIMITED WARRANTY TERMS & CONDITIONS

Warrantly period:

Purchase made from 15t JAN 2020 onwards are entitled to 18 Months Limited Warranty

Purchase made before 15T JAN 2020 are entitled to 6-months warranty

Warranty coverage:

DESCRIPTIONS 21V 16.8V 12v
WARRANTLY PERIOD 18 MONTHS 6 MONTHS 6 MONTHS
MAX TIME WARRANTY 3 TIMES 2 TIMES 2 TIMES

Labour charges (within warranty period) is FREE OF CHARGE.

Akaido warrants this product for Maximum 18 Months from the date of user purchase. We will
repair ,without charge, any defects due to faulty material and/or workmanship.For the same effect repair
within warranty period, a Maximum Three Times Warranty Repair are allowed for Akaido Cordless Tools

Parts covered under the warranty includes Battery, Charger, Armature , Field Coil, Switch, Electronics ,and
Gear.

Please return the complete unit ,transport prepaid ,to any local Akaido Service Centre with valid Complete
Invoice for warranty claim.

This warranty DOES NOT apply to :

Normal Wear and Tear parts:

Example : Carbon Brush ,Bearing ,Tools Holder ,Chuck Adaptor, Spindle, Button, Filter ,Selector ,Power
Cord ,and Housing .

Attachments and Accessories
Unauthorized repair ,alteration /modification

Damaged caused by foreign object , substances, accidents, obvious , misuse, abuse, neglect and improper
applications .

This guarantee ,however does not cover damage caused by accident ,misuse ,unauthorized
repairs ,tampering ,normal wear & tear,additions and modifications made to the tools in any manner.

The terms only covers the general warranty policy for tools purchased in Malaysia only .Details may vary from

country to country .Please consult the local Akaido service centre for more details.
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